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As the semester winds down we look back on the two Spring conferences, the 
International Global Pound Conference and the ABA Dispute Resolution Section 
Conference, we helped host as well as the activities of our Mediation Clinic, our ADR 
Team and the publications, events and creative works of our CNDR faculty and friends. 
We look forward to a summer filled with Negotiation and Mediation courses and the 
fifth annual International Court ADR Institute. We welcome your comments and invite 
you to take a look at our latest newsletter. 
Sheila Purcell 
Clinical Professor of Law & CNDR Director 
 
 
UC HASTINGS CENTER FOR NEGOTIATION AND DISPUTE RESOLUTION 









June 7-9 & 12-13, 2017 
 
International  
Court ADR Institute: 
Envisioning, Designing & 
Implementing Court ADR:  
A Practical & Theoretical 
Program 
August 30-31, 2017 
2017 Global Pound Conference San Francisco  
Back Row: Julie Liedtke, Matthew Geyer, Janet Martinez, Amal Boushenaki, Serena Lee, Claudia Viera, Karen Petrulakis, Rich-
ard Birke, Scott Nonaka, Howard Herman  
Front Row:  Daniel Bowling, Dana Curtis, Mike McIlwrath, Kathleen Pierz, Donna Shestowsky, Bruce Edwards, Rebecca 
Westerfield, Sheila Purcell, Victor Schacter, Ruth Glick, Cynthia Jackson, Cliff Palefsky, Maria Chedid, Mark LeHocky 
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DIRECTOR AND CLINICAL PROFESSOR SHEILA PURCELL 
On May 9, 2017 CNDR Director Sheila Purcell hosted and presented to staff of the  American Bar Association Rule of Law Initiative 
and a small delegation from Nigeria. They are studying the "Changing the Role of the Courts in Adjudication of Disputes: A Case for 
Enhanced Use of Alternative Dispute Resolution in Nigeria”.  
The delegation included International Justice Sector Education and Training Fellows, Christopher Olayiwola Ogundare,  Research 
Fellow to the Chief Justice of Nigeria Supreme Court of Nigeria; Obasi Vincent 
Ndubuisi, Administrative Officer Federal High Court of Nigeria; Habiba 
Saddiq, Research Fellow Nigerian Judicial Institute. ABA staff Jesse 
Taunenbaum and Jennifer Tsai accompanied the group on their 3 month 
series of site visits through the US.  
Sheila also spoke on two panels at the April ABA Dispute Resolution 
Conference. One session entitled, “What I am Reading”, focused on readings 
academics found inspiring and insightful. Sheila discussed two recent studies 
by the American Psychologists Association on Stress in America and on 
Coping with Technology, as well as short articles illuminating the difference 
between Endurance and Resilience. For her second session she was honored 
to share the podium with Judges and ADR leaders from Croatia, Rwanda, 
Brazil and Singapore for a session called "ADR Around the World" where she 
was joined by moderator Vic Schacter, Director of the Foundation for 
Sustainable Rule of Law Initiatives.  
Left to right: Jernnifer Tsai, Jesse Taunenbaum, Habiba 
Saddiq, Sheila Purcell,  Obasi Vincent Ndubuisi, Christopher 
Olayiwola Ogundare  
SMU Law Review Symposium Professors Andrea Schneider, Pat Chew, Michael Green, Richard Delgado, Charles Craver, Carol Izumi, Lisa Amsler, Deborah Hensler, 
and Nancy Welsh with Gilat Bachar (J.S.D. Candidate at Stanford Law School). 
CLINICAL PROFESSOR CAROL IZUMI 
Professor Carol Izumi served as presenter and moderator for 
the panel presentation on "Addressing Implicit Bias in 
Teaching” sponsored by the Section on Clinical Legal 
Education at the 2017 AALS Annual Meeting in San 
Francisco on January 5, 2017.  The program explored how 
implicit bias affects legal educators in their teaching, 
institutional relationships, student interactions, advocacy, and 
community engagement.  
On February 17, 2017, in Dallas, Texas, Professor Carol Izumi 
spoke on "Prejudice in Mediation" at the SMU Law Review 
Symposium on "Prejudice and Its Impact on Alternative 
Dispute Resolution.  The symposium celebrated the 30th 
anniversary of Professor Richard Delgado's critical article, 
Fairness and Formality: Minimizing the Risk of Prejudice in 
ADR. The papers from the symposium will be published in the 
law review's 2017 summer issue. 
AALS 2017 Annual Conference (Left to Right:): Prof. Gemma Solimene, Prof. 
Carol Izumi, Verna Myers (President, Verna Myers Consulting Group), Prof. Rachel 
Godsil, Prof. Victoria Plaut and Professor Praveen Kosuri. 
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CLINICAL PROFESSOR  
GAIL SILVERSTEIN 
Professor Gail Silverstein has been a longstanding member of 
the ABA Representation in Mediation Competition Committee 
since 2009. In her role on this committee, she drafts and edits 
original negotiation fact patterns for both regional and national 
law student competitions. She also helps set policy and problem 
solve other competition-related issues. Professor Silverstein’s 
most recent fact pattern was utilized in the national competition 
at the 19th Annual Spring Conference of the ABA Section of 
Dispute Resolution in San Francisco.  
Professor Gail Silverstein was a guest blogger in late April 2017 
on the well-received blog, Listen Like a Lawyer. https://
listenlikealawyer.com/2017/04/27/facilitating-dialogue-across-
difference/ Her blog post summarized and put in context a 
presentation by Harvard Negotiation and Mediation Clinic at the 
19th Annual Spring Conference of the ABA Section of Dispute 
Resolution entitled, “Dialogue through Difference: Expanding the 
Legal Skill Set.” 
LECTURER DEBRA GERARDI 
First of all, we 
would like to  
congratulate 
D e b r a  o n  
completing her 
first triathlon! 
Yay! Way to go 
Deb! 
Debra submit-
ted an article 
c a l l e d 
"Helping Lead-
ers Lead - Use 
of Coaches 
and Mentors to  
Develop Resilient Nurse Leaders" to be published in AONE 
Voice of Leadership. A recent survey of top global companies 
indicates that one of the key differentiators amongst top 
company is the identification and development of leaders 
with the “capacity to connect with people and who can  
appeal to both hearts and minds. 96% of these top  
companies provide coaching and development for leaders to 
help them succeed.  In February, she provided a training in 
Dallas for fellows in the AONE Nurse Director Fellowship 
program on “Organizational Culture and Resilience in the 
Face of Rapid Change.” 
In January, Debra provided a training for Ohio Health System 
in “Conflict Engagement as a Component of Clinical Change  
Initiatives” in Columbus, Ohio.  In addition, she provided  
coaching skills training for faculty at the University of St.  
Thomas in Houston as part of a federal grant to retain  
students in STEM programs (Science/Technology/
Engineering/Math). The program includes ongoing coaching 
clinics for faculty to help them implement the use of  
coaching as part of their advising and supervising of  
students. Research from Stanford University indicates that 
student coaching improves retention and graduation rates 





Professor Clark Freshman is speaking at a conference on 
Positive Psychology and Law in Boston in June. He is currently 
revising for submission his empirical research on how 
negotiation training may reduce depression and how both 
positive and negative emotion and emotional coping strategies 
have a significant effect on outcomes and negotiation. He is 
also writing a chapter for the Role of Culture in Lies and Lie 
Detection for a scholarly handbook on culture and negotiation.  
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2017 AALS Conference on Clinical Legal Education 	
May 6-9, 2017    ||    Denver, CO 
The 40th Annual Conference on Clinical Legal Education took place in Denver, CO from May 6-9, 2017. Professor Gail Silverstein 
co-facilitated the ADR Working Group, along with Professor Rachel Deming of Barry University. There were three working group  
sessions over the course of the conference with about fifteen overall attendees. The conference theme was: “Serving the Client in 
Tumultuous Times: Fostering Responsibility to Individuals, Communities and Society in Clinical Legal Education.”  
The opening plenary and many of the conference sessions encouraged clinicians to “push on and push through” difficult times by 
committing their clinical work to actions that promote justice and equality. The working group therefore spent much of its time  
discussing ADR clinics and social justice. The group listed out the multitude of ways their clinics address social justice, the  
roadblocks they encounter in their clinics in addressing social justice and ways they can overcome such roadblocks. Participants 
also discussed how ADR skills, mindsets and processes can be 
useful in civic and academic engagement dialogues across 
difference, which is particularly relevant in these divided 
times. Finally, the working group swapped resources, shared 
concerns and surfaced success stories with the aim of  
supporting one another and improving our clinics and the  
education of law students.  
Using the familiar proverb "All Roads Lead to Rome" in the 
title of their program, Professor Carol Izumi and four other  
mediation clinic directors facilitated a workshop on "Paths to 
Advancing and Teaching Social Justice" at the 40th Annual 
Conference on Clinical Legal Education, May 7, 2017, in  
Denver, Colorado.  Using a highly interactive format, the  
organizers led teams of participants in conceptualizing "social 
justice" (building Rome), mapping out paths to advance social 
justice goals, identifying roadblocks and intersections 
(commonalities), and designing an exercise for use in clinical 
law programs and courses.  In the spirit of the program, the 
organizers donned togas for the occasion! 
Professors Jonathan Scharrer, Carol Izumi, Deborah Eisenberg, Lydia Nussbaum, 
and Mary Culbert (not pictured Art Hinshaw).  
Lainey Feingold  & Structured Negotiation 
In January, CNDR coordinated a wine and cheese book talk for 
Lainey Feingold’s new ABA Published book, Structured Negotia-
tion, A Winning Alternative to Lawsuits. She was joined by her 
client, Jessie Lorenz, the Executive Director of Independent Liv-
ing Resource Center San Francisco. Over 40 people attended 
the Skyroom MCLE evening event and were welcomed by Dean 
David Faigman. Thank you Lainey and Jessie! 
ABA Problem Solving Lawyer of the Year 2017 and California 
Lawyer of the year in both 2000 and 2014, Lainey is a low key 
but award winning disability rights lawyer and UC Hastings alum 
who has won many major legal victories like talking ATMs for the 
blind with Bank of America and other large corporations, as well 
as other disability right victories with MLB and Walmart. 
CNDR Adjunct Howard Herman, Chancellor and Dean David Faigman, 
CNDR Director and Professor Sheila Purcell. 
Jessie Lorenz, Executive Director of Independent Living Resource Center of 
San Francisco and Lainey Feingold. 
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CNDR REPRESENTING AT ABA CONFERENCE 
April 19-22, 2017    ||    San Francisco, CA 
The Center for Negotiation and Dispute Resolution was 
proud to help plan and sponsor the 2017 American Bar  
Dispute Resolution Section Spring Conference in San  
Francisco this year.  
CNDR took on some important roles at the conference. In  
addition to tabling at the exhibitor hall and speaking at the  
conference, CNDR was proud to host the  ABA National  
Student "Representation in Mediation" Competition. CNDR 
Clinical Professor, Gail Silverstein, wrote the hypothesis for 
the finals. CNDR recruited judges and mediators for the two 
day competition finals.  
One of the volunteer judges was CNDR’s very own adjunct, 
John Dean. John was very impressed with the skills and  
professionalism of the competitors, he expressed: “The level 
of professional competence among the students was very  
impressive.  By the time these students reach the National  
Finals, their skill level - planning, strategizing, anticipating 
the other party's moves is probably higher than the average  
attorney in practice. Lawyers negotiate constantly, but  
negotiation skills are not intuitive. Negotiation is an acquired 
skill. Most lawyers could benefit immensely from specialized 
training in negotiation.   The students who appeared at the 
ADR National Competition Finals have had top-notch  
training in negotiation, and they will transition seamlessly to 
the practice of law.” 
In addition, Professor Carol Izumi and Center Director,  
Sheila Purcell, were very involved in planning the Legal  
Educator’s colloquium. Sheila spoke on two panels, “What 
I’m Reading” and “ADR Around the World”, where she 
spoke alongside panelists from Rwanda, Singapore, Croatia, 
and Brazil.  
On the final day, CNDR hosted a breakfast for the Legal  











Heather Scheiwe Kulp 
John Dean 
John Fiero 
John R Phillips 














Roger M. Deitz 
Susan Grody Ruben 
Teresa Carey 
Theresa D. Moore 
Thomas C. Crosby 
THANK YOU to the volunteer judges and mediators! 
Day 4, Legal Educators Colloquium Breakfast, sponsored by CNDR. 
Day 2, CNDR Director, Sheila Purcell; Judge and Professor, Dorcas Quak; JAMS 
Foundation Director of Weinstein JAMS Fellowship Program, Ellen Bass;  and 
Lawyer, Mediator and Advisor Bernadette Uwicyeza from Rwanda. 
Day 4, CNDR’s Sr. Academic Program Coordinator, Christina Jiang, speaking 
with Scottish mediator John Sturrock. 
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CNDR Hosts The Global Pound Conference 
February 24, 2017; San Francisco, CA 
 
The Global Pound Conference took place on February 24, 2017 
at UC Hastings College of the Law. CNDR was thrilled to serve on 
the Leadership Organizing Committee of the San Francisco Global 
Pound Conference. Hosting more than 5,000 corporate and  
dispute professionals in a series spanning 40 cities across 31 
countries, the Global Pound Conference is a global conversation 
about how to improve the resolution of commercial disputes in 
the 21st century. Using a unique electronic interactive format, 
which has been dubbed the blueprint for future conferences,  
delegates from key stakeholder groups vote anonymously on 
standardized questions, debated in real time by world class  
moderators and panelists. The data will be distilled into a global 
report and white paper, heralding a new era of dispute resolution. 
These conferences provoke debate on existing tools and  
techniques, stimulate new ideas and generate actionable data on 
what corporate and individual dispute resolution users actually 
need and want, both locally and globally.  
Many local ADR leaders, including Director and Professor  
Sheila Purcell, have been working on  the GPC Planning  
Committee, chaired by Bruce Edwards and Judge Rebecca 
Westerfield, both of JAMS. Initiated by the International  
Mediation Institute (a not-for-profit organization), launched in 
Singapore and finishing in London in 2017, the GPC Series is a 
not-for-profit global project that will convene all stakeholders in 
dispute resolution - commercial parties, chambers of commerce, 
lawyers, academics, judges, arbitrators, mediators, policy makers, 
government officials, and others - at conferences around the 
world. Some of the panelists and speakers included Chief  
Justice Sundaresh Menon of Singapore, Hon. Judge Rebecca 
Westerfield, Hon. Laurel Beeler, Hon. Wayne Brazil, General 
Counsel of University of California, Karen Petrulakis, Janet  
Martinez and CNDR’s very own professor Carol Izumi and Adjunct 
Howard Herman. The data from the San Francisco conference 
can be found here: 
http://sanfrancisco2017.globalpoundconference.org/voting-
results/results-from-gpc-series-san-francisco#.WN1op2e1taQ 
Clockwise from Top: Julie Liedtke, Hon. Laurel Beeler, Howard Herman, Amal 
Boushenaki, Bill Tamayo 
Some of the panelists (left to right): Ruth Glick, Scott Nonaka, Serena Lee, Maria 
Chedid, and Karen Petrulakis 
Mark LeHocky (L) and Maria Chedid 
(R) 
UC Hastings student Philip Wolf 
speaking 
Hon. Judge Rebecca Westerfield and U.S. District Court, Northern District of 
California, ADR Program Director, Howard Herman, speaking on stage.  
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CNDR ON CAMPUS 
Whether it’s Wellness Week or Happy Hour for students, CNDR is always 
representing at campus and student enrichments events 
In February, CNDR participated in the UC Hastings Spring Wellness Week 
where the Senior Academic Program Coordinator, Christina Jiang, prepared 
an easy to follow affordable, healthy and delicious snacks and meals cook 
book with recipes costing an average of $2-$3 per serving. If you would like 
a copy of the cookbook, email us at CNDR@uchastings.edu. Lecturer Debra 
Gerardi spun vinyl records at the Wellness Week Happy Hour gathering.  
In addition, Debra presented at “Ask Me Anything” - a UC Hastings Health 
Law Consortium student forum in March. She also facilitated a resilience 
workshop for the UC Hastings Student Health Services clinicians and staff 
in May. 
Negotiation and Settlement Class Receives Praise 
from Students 
Each semester, CNDR offers four to six sections of Negotiation and Settlement class. These clas-
ses provide an introduction to the theory, process, and practice of negotiation to help students 
improve their skills as negotiators and to develop a framework for self learning in the future. One 
of the students wrote Adjunct Elizabeth Link a thank you as follow: 
We’d love to hear from you! Submit your comments and feedback to CNDR@uchastings.edu to 
help us improve your classroom experience. 
“To be honest, I was a little hesitant about taking negotiations my last semester of 
law school because I was not quite sure about how engaged I would be. But your 
class was the most engaging class I’ve had in law school - no joke!  
I find myself negotiating now wherever I go: the farmers market; garage sales; 
craigslist, even with the guy who came to fix my fridge (but what he was charging 
was theft anyway!).  
Not only in $$$ transactions, but in life transactions as well - with my boyfriend, 
his family, my family, and at work. Your class makes my life a little bit better eve-
ryday. 
Overall, I feel more comfortable and even excited to negotiate. A big difference 
from the start of the class where I was hesitant and closed off. The MAPO negotia-
tion really made me realize how far I had come over the semester.  




Creative Commons is a 
monthly opportunity for  
students to come together to 
develop their creative and 
non-analytic side through 
e xpe r i en t i a l  l e a r n ing  
activities. Creative Commons 
is a collaboration between 
the Career Office and CNDR. 
Co - t augh t  b y  CNDR  
Lecturer, Debra Gerardi & 
Associate Director for the 
Graduate Class, Office of 
Career & Professional  
Deve lopment ,  Gabr ie l  
Bellman. Deb and Gabe who 
each bring experiences  
leading creativity sessions at 
Google, the American Bar 
Association & MTV. 
 
This semester we held three 
Creative Commons featuring 
Improvisation, Creative  
W r i t i n g ,  a n d  M i n i -
Documentary Making. The 
sessions are held during  the 
free hour, one Wednesday a 
month. The sessions are  
designed to help students 
develop the ability to be 
adaptive, creative, and  
present as a means of  
improving their capacity to 
respond to clients and  
complex situations. 
Spring Mediation Clinic 
The Spring 2017 Mediation Clinic included another great 
group of 2Ls and 3Ls! In addition to offering free  
mediation services in San Francisco Small Claims Court 
Mondays through Thursdays, Mediation Clinic students 
served as mediators for the CA Department of Fair  
Employment and Housing. The Clinic receives referrals 
of discrimination complaints in housing, employment and 
public accommodations from two institutional  
partners, DFEH and the San Francisco Human Rights 
Commission.  Clinic students also spent part of a 
day shadowing a professional mediator through an  
arrangement with JAMS and the U.S. District Court for the 
Northern District of California ADR Program. 
Photos on the right: Gabriela Kirkland, Lucina Rios Garcia, 
Judge Donald Mitchell & Professor Carol Izumi at SF 
Small Claims Court. 
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Coach Billy Hileman 
Coach Clint Waasted 
The Hastings ADR team is proud to be known nationally as 
‘the Team to beat’ given the consistently high quality efforts 
of our members. Congratulations on a job well done! Special 
thanks should also be given to the hard work of Faculty  
Advisor Professor Clint Waasted, Assistant Coach Billy  
Hileman ’12, and countless UC Hastings alumni who  
volunteer guidance and feedback to the students. 
 
"Over the past 16 years the UC Hastings ADR Team has  
established itself as a truly innovative learning experience that 
sets the standard for ADR education,” remarked  
Professor Clint Waasted. “The team's impressive  
accomplishments are a reflection of the considerable skill, 
hard work, and dedication of CNDR. I couldn't be more proud 
of this group." 
 
The ADR team participated in the following competitions this 
spring: 
 
 ICC International Mediation Competition in Paris, France 
 ABA Mediation Competition in Denver Colorado 
 California Environmental Bar Negotiation Competition in 
San Francisco, California 
 INADR Mediation Competition, Lincoln Nebraska  
 Fordham National Basketball Law Negotiation Competion, 
in New York, New York 
 Merhidge Environmental Negotiation Competition in Rich-
mond, Virginia 
 INADR International Mediation Competition in Glasgow 
Scotland 
 The Negotiation Challenge in Bogota Colombia 
International Academy of Dispute Resolution Mediation Tournament 

















1st Place Team Mediation: Danielle Santucci, Andrea Isaacs, 
and Emily Lynch 
1st Place Mediation: Danielle Santucci 
2nd Place Team Advocacy: Emily Lynch, Danielle Santucci, 
and Andrea Issacs 
3rd Place Team Mediation: Kerry Roberson, Rachel Lydon, and  
Olivia Molodanof 
4th Place Advocacy: Emily Lynch and Danielle Santucci 
5th Place Mediation: Andrea Isaacs 
6th Place Advocacy: Olivia Molodanof, Kerry Roberson 
7th Place Mediation: Kerry Roberson 
9th Place Advocacy: Andrea Isaacs and Emily Lynch 
10th Place Mediation: Rachel Lydon 
Thank You! 2016 - 2017 ADR TEAM 
COACHES & MEMBERS 












1st Place Team Mediation:  Jennifer Leather, Emily Lynch,  
Johanna Kanes, and Coach Clint Waasted 

























40 MCLE credits 
Including 1.5 hrs Elimination of Bias & 2 hrs Legal Ethics 
JUNE 7-9 & 12-13, 2017 
8:30 - 6 PM 
H T T P S : / / U C H A S T I N G S . W E B C O N N E X . C O M / M E D I AT I O N 2 0 1 6  
w i t h  J E S S I C A  N O T I N I  
This comprehensive mediation training provides a unique 
blend of mediation theory, hands-on mediation skills 
training and an exploration of the sensibilities and personal 
qualities required to be an effective mediator. We welcome 
those with no previous mediation training or experience, as 
well as experienced mediators who wish to enhance their 
effectiveness. This course will also be useful for any 
attorney who represents clients in mediation to understand 
the mediation process and to be more effective in 
representing clients in mediation.  
 
PROGRAM HIGHLIGHTS 
 Understanding the dynamics of conflict 
 Developing skills to facilitate constructive dialogue 
 Discovering your own style and strengths as a mediator 
 Facilitating interest-based and money negotiations 
 Understanding and working with emotions in conflict 
 Approaching cultural diversity 
 Understanding and implementing mediator ethics 
 Working with lawyers and facilitating discussions 
 Developing internal qualities of a mediator 
 Creating a reflective mediation practice 
 REGISTER ONLINE NOW! 
 
International ADR Institute: Envisioning, Designing and Implementing Court ADR 
AUGUST 30—31, 2017  |  SAN FRANCISCO, USA 
This summer marks the fifth time CNDR will conduct the International ADR Institute, which has brought together judges and ADR 
leaders from over 30 countries around the globe. We expect participants this year from Chile, Turkey, Brazil, Serbia, Zambia 
and possibly Kosovo and Nigeria. Though travel bans and other visa uncertainties have complicated outreach for the program this 
year we are hopeful that JAMS International Weinstein Fellows and others hosted by the ABA and already due to be in the US will 
be able to learn about the planning and implementing of Court ADR for their respective countries. The course is co-taught by CNDR 
Director Sheila Purcell and Hastings alums, Howard Herman, ADR Director of the US  Northern District Court, and Claudia  
Bernard, Chief Mediator for the Ninth Circuit Court of Appeals.  




UC Hastings is once again ranked in the  
Top 15 Law Schools for Dispute Resolution  
by U.S. News & World Report. 
 
Row 1: Elizabeth Link, Negotiation & Settlement; Jessica Notini, Negotiation & Settlement; 
John Ford, Negotiation & Settlement; Jonathan Gross Negotiation & Settlement 
Row 2: Karen Bhangoo Culture & Negotiation; Margaret Corrigan, Negotiation & 
Settlement; Robert Fries, Negotiation & Settlement; Magistrate Judge Maria-Elena James, 
Judicial Settlement Conference;  
Row 3: Shirish Gupta, Negotiation & Settlement, Thomas Duley, International Business 
Settlement; Tuhin Roy, Negotiation & Settlement 
THANK YOU  
Fall ‘16 & Spring ‘17  
UNIVERSITY OF CALIFORNIA HASTINGS COLLEGE OF THE LAW 
CENTER FOR NEGOTIATION & DISPUTE RESOLUTION  
 
Adjunct Professors  
May 15 - May 25 
John Ford  
Jul 5 - Aug 10 
John Dean 
Can’t get enough of negotiation?  
UC Hastings’ Summer Legal Institute  
is offering two sessions of  
Negotiation and Settlement classes. 
Photo: 2017 International Academy of Dispute Resolution Mediation Tournament, Rachel Lydon, Olivia Molodanof, Kerry Roberson, 
Emily Lynch, Andrea Isaacs, Danielle Santucci 
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